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2 DOING A LITERATURE REVIEW IN HEALTH AND SOCIAL CARE 


What is a literature review? 


Let's begin by defining what a literature review is. In short, a literature 
review is the comprehensive study and interpretation of literature that 
relates to a particular question. When you undertake a literature review, 
you identify a research question and then seek to answer this question 
by searching for, appraising and analysing relevant literature using a 
systematic approach. This is the case whether your literature review is a 
pre-requirement to a larger project or is a study in its own right. A thor- 
ough search and analysis of the literature lead you to new insights that 
are only possible when all the literature is reviewed together and each 
piece of relevant information is seen in the context of other information. 
If you think of one piece of literature as one part of a jigsaw, you will see 
how a review of the literature is like completing the jigsaw. This is why 
a literature review is so useful. 


Are there different ways of doing a 
literature review? 


As the usefulness and importance of the literature review have become 
increasingly recognized, so has the number of different approaches to 
undertaking such a review. A recent review of methods used to undertake 
a literature review in recent journal publications identified more than 35 
different named approaches (Aveyard and Bradbury-Jones 2019), includ- 
ing systematic review, rapid review, critical review, narrative review, 
structured review, scoping studies review and umbrella review, to name 
but a few. 

Don't be put off by the different names. It can be confusing to try to 
work out the differences between the different terms for literature 
reviews that you come across. Then, to make matters worse, sometimes 
terms can be used interchangeably. A simplified approach is to consider 
what we mean by a literature review and then to look at the reviews you 
come across and consider whether they have been done to a high stand- 
ard. Very detailed literature reviews are referred to as systematic 
reviews. These are described later in this chapter and refer to a very 
high-quality literature review, generally undertaken by a team of 
researchers who aim to identify all the available evidence on a topic, 
undertake a thorough appraisal of the quality of the evidence and often 
include a reanalysis of results of the studies —- sometimes referred to as 
a meta-analysis or meta-synthesis. This very detailed approach is 
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Many researchers dread writing. They find it laborious - even painful - to put their scholarly work into words. They get 
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or reviewers. This book offers an antidote to this problem: brief, accessible lessons that guide researchers to write clear and 
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6.2 Argument 


Even an illustrative, representative quote does not stand on its own: we must 
incorporate it into our texts, both grammatically and rhetorically. Grammatical 
incorporation is relatively straightforward, with one main rule to keep in mind: 
quoted material is subject to the same sentence-level conventions for grammar and 
punctuation as non-quoted material. Read this example aloud: 

Burnout was experienced by healthcare leaders as well as frontline clinicians, “we all feel at 


the end of our ropes with the demands of our jobs, to the point where I almost don’t care 
anymore some days”. (P7) 


Your ear likely hears that this should be two sentences. But quotation marks seem 
to distract us from this, and we create a run-on sentence by putting a Gomma between 
the sentences. An easy correction is to replace the comma with a colon. 

Burnout was experienced by healthcare leaders as well as frontline clinicians: “we all feel at 

the end of our ropes with the demands of our jobs, to the point where I almost don’t care 

anymore some days”. (P7) 


Chapter 14 
Get Control of Your Commas 


Please start cutting, Dr. Franklin. 
Please start cutting Dr. Franklin. 


Comma placement can radically alter the meaning of a sentence. B 
actly ut them. How do you decide? 


you? Or are you an adherent of the ‘breathing’ rule, inserting commas wherever a 
reader might need an O2 break? Have you ever wondered why those editing your 
work have removed one comma but not another? 

The purpose of a comma is to separate clauses within a sentence, phrases within a 
clause or words within a phrase, in order to succinctly and unambiguously express 
meaning. Seems straightforward, right? Wrong. The comma is arguably the most 
misunderstood of punctuation tools. Ask someone about comma rules and even 
those who begin with confidence are likely to trail off apologetically. This is 
because, although purists feel quite strongly about comma rules and bemoan their 
misuse in popular punctuation books (Truss 2003), comma use is not fully explained 
by rules. It depends in part on taste. 

As David Crystal (2015) insists in his history of punctuation, variation in comma 
use is neither infinite nor totally idiosyncratic. It turns out that there are two broad 
schools of punctuation, and understanding them can help us to unravel the complex- 
ities of comma use. In the elocutional school, with its origins in antiquity, commas 
indicate intonation and pauses in oral speech. In the grammatical school, which arose 
with the advent of the printing press, commas express grammatical relations among 
parts of the sentence. What's tricky is that both approaches are still alive and well, so 
that most of us have been trained, explicitly or implicitly, to use a bit of both in our 
writing. 


The original version of this chapter was revised: Epigraph was corrected. The correction to this 
chapter is available at https://doi.org/10.1007/978-3-030-71363-8_31 
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Abstract 


Diversity, equity, and inclusion (DEI) concerns gained a resurgence of momentum after the 
Black Lives Matter (BLM) movement began in July 2013 following the murder of Trayvon 
Martin in the United States. This paper is a reflection of some of the challenges and rewards I 
have experienced teaching DEI topics over the last decade in the midst of horrific social events 
such as the murder of Black youths, the recovery of Indigenous children’s remains in residential 
school sites across Canada, the findings of the National Inquiry into Missing and Murdered 
Indigenous Women and Girls, and the various racially mottvated hate crimes during the COVID- 
19 pandemic. I address the emotionally laborious work of teaching DEI topics and the anxiety tt 
can cause, and I offer some of the practical strategies I use to work through my stress. I also 
discuss various theories of knowledge and ways of knowing that I employ to anchor difficult 
topics, motivate student engagement, and move beyond superficial discussions. In the last three 
to five years, I have made changes to how I deliver this subject matter such as including an 
online discussion forum to encourage conversation beyond scheduled lecture time and providing 
a voluminous list of optional resources that takes into considerations the students’ 
developmental readiness and level of previous historical contexts to facilitate their 
understanding. I hope to offer insights that other educators teaching DEI courses, especially in 
health care contexts, will find valuable. I hope readers will join me in this ongoing journey 
toward a more inclusive and just world. 
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hesitancy in Saskatchewan 


Patrick Sullivan,’ Victor Starr,” Ethel Dubois,’ Alyssa Starr,’ John Bosco Acharibasam, ' 


Cari Mcliduff" 


ABSTRACT 

In Canada, colonisation, both historic and ongoing, 
increases Indigenous vaccine hesitancy and the 

threat posed by infectious diseases. This research 
inwestigated Indigenous vaccine hesitancy in a First 
Nation community in Saskatchewan, ways it can be 
overcome, and the influence of a colonial history as well 
as modernity. Research followed Indigenous research 


methodologies, a community-based participatory 
research design, and used mixed methods Social media 
posts (interventions) were piloted on a community 
Facebook page in January and February (2022). These 
interventions tested different messaging techniques 

in a search for effective strategies. The analysis that 
followed compared the number of likes and views of 
the different techniques to each other, a control post, 
and community-developed posts implemented by the 
community's pandemic response team. At the end of 
the research, a sharing circle occurred and was followed 
by culturally appropriate data analysis (Nanatawihowin 
Acimowina Kika-Mésahkinikéhk Papiskid-ltascikéwin 
Astacikowina procedure). Results demonstrated the 
importance of exploring an Indigenous community's 
self-determined solution, at the very least, alongside 
the exploration of extemal solutions. Further, some 
sources of vaccine hesitancy, such as cultural barriers, 
can also be used to promote vaccine confidence. When 
attempting to overcome barriers, empathy is crucial as 
vaccine fears exist, and antivaccine groups are prepared 
to take advantage of empathetic failures. Additionally, 
the wider community has a powerful influence on 
vaccine confidence. Messaging, therefore, should avoid 
polarising vaccine-confident and vaccine-hesitant people 
to the point where the benefits of community influence 
are limited. Finally, you need to understand people and 
their beliefs to understand how to overcome hesitancy. 
To gain this understanding, there is no substitute for 
listening. 


INTRODUCTION 

Indigenous Peoples in Canada, including First 
Nations, Métis and Inuit Peoples, experience the 
detrimental impacts of both historic and ongoing 
forms of colonisation, including persistent health 
and economic inequalities (Reading and Wien 2009, 
8). During the COVID-19 pandemic, overcrowded 
housing placed Indigenous Peoples at higher risk of 
transmitting infection while an inequitable burden 
of COVID-19-relevant comorbidities elevated their 
risk of severe infection (Bailie and Wayte 2006, 
178; Reading and Wien 2009, 6; Charania and Tsuji 
2012, 268; Mosby and Swidrovich 2021, 381-3). 


Sullivan P, ef al. Med Humanit 2023;0: 1-11. dok 10.1 136/medhurm-2022-012501 


However, throughout the pandemic, Indigenous 
communities used various self-led protective strate- 
gies in response to their increased risk (Power et al. 
2020, 2739). 

Heightened vaccine hesitancy among Indigenous 
Peoples stems from a long history of medical exper- 
imentation, forced or coerced sterilisation, resi- 
dential school experiences, and unethical research 
by the very institutions who promote vaccination 
(Mosby and Swidrovich 2021, 381-3; Newman, 


Sullivan, P., Starr, V., Dubois, E., Starr, A., Acharibasam, J. B., & Mcllduff, C. (2023). 
Where past meets present: Indigenous vaccine hesitancy in Saskatchewan. 
Medical Humanities, 49(2), 321-331. https://doi.org/10.1136/medhum-2022- 
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confidence wichia fades communities in 
Saskatchewan. Indigenous research methodologies, 
a community-based participatory research (CBPR) 
design and mixed methods were adopted to guide 
this work. 

This project engaged an Indigenous community, 
Star Blanket Cree Nation, in Saskatchewan, Canada 
to collaboratively develop a series of social media 
posts (interventions) to pilot on a community-run 
social media page. The posts were all approved 
by a community research advisory committee 
(CRAC) and followed behavioural insights (BI) 
and conspiracy theory strategies. These posts will 
be referred to as piloted posts or interventions, 
depending on context. Social media analytics were 
applied for a measurement of intervention effective- 
ness and so that different messaging strategies could 
be compared. As the project proceeded, a reflexive 
research approach allowed additional compari- 
sons to be made between piloted posts and those 
developed entirely by community. Ar the project's 
completion, a sharing circle occurred where Indig- 
enous community members contributed qualitative 
data that added depth to researcher understanding 
of Indigenous vaccine hesitancy. 

Morning Star Lodge (MSL) is an Indigenous 
community-based health research lab. Founded 
in 2010, the lab has accumulated considerable 
experience supporting Indigenous communities 
through collaborative work. To support the often- 
argued most critical social determinant of Indige- 
nous health, self-determination (Reading and Wien 
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Abstract 


Effective communication is critical for engagement between clients and health professionals, transfer 
of health information and health decision-making. Internationally, there is recognition that if health 
communication interventions were successfully implemented, then health communication equity 
would improve. This rapid realist review was undertaken with the aim of providing guidance on the 
circumstances in which communication interventions were likely to work in regional health service 


settings accessed by First Nations people from remote and very remote geographic areas of Australia. 


The realist review involved a process of searching literature on key terms and the identification of 
relevant studies and policies by a content expert group, including non-Indigenous and First Nations 
health researchers. Evidence was extracted to inform and synthesize into guiding principles, using a 
realist perspective. This review identified studies that provided evidence from 37 Australian and 
international settings where the dominant language and culture of the health sector differs from that 
of the majority of service users. A number of guiding principles were synthesized: 1) to build trust and 
respect by inclusion of an individual patient's cultural perspective; 2) to enhance concordant 
understanding of health information through two-way health literacies and learning; 3) to recognize 
the entanglement of health communication equity with regional socio-cultural and health 
determinants. This review generated realist informed guiding principles to suggest how and under 
what conditions health communication interventions can enable healthcare decision-making at an 
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ABSTRACT https://doi.org/10.1080/10810730.2022.2134523 


Effective communication is critical for engagement between clients and health professionals, transfer of health informatio—=r= — 
decision-making. Internationally, there is recognition that if health communication interventions were successfully uplomentead, then 
health communication equity would improve. This rapid realist review was undertaken with the aim of providing guidance on the 
circumstances in which communication interventions were likely to work in regional health service settings accessed by First Nations 
people from remote and very remote geographic areas of Australia. The realist review involved a process of searching literature on key 
terms and the identification of relevant studies and policies by a content expert group, including non-Indigenous and First Nations health 
researchers. Evidence was extracted to inform and synthesize into guiding principles, using a realist perspective. This review identified 
studies that provided evidence from 37 Australian and international settings where the dominant language and culture of the health sector 
differs from that of the majority of service users. A number of guiding principles were synthesized: 1) to build trust and respect by 
inclusion of an individual patient's cultural perspective; 2) to enhance concordant understanding of health information through two-way 
health literacies and learning; 3) to recognize the entanglement of health communication equity with regional socio-cultural and health 
determinants. This review generated realist informed guiding principles to suggest how and under what conditions health communication 


interventions can enable healthcare decision-making at an individual and service level. 


Background 


Effective health communication is critical for engagement 
between clients and health professionals, transfer of health 
information, in decision-making, and in addressing health 
equity (World Health Organisation, 2022). In Australia, key 
policy frames effective communication with First Nations con- 
sumers as fundamental to the provision of accessible, culturally 
responsive, and safe health care. For example, the communica- 
tion domain within the Cultural Respect Framework 2016- 
2026 for Aboriginal and Torres Strait Islander Health 
(Australian Health Ministers’ Advisory Council, 2016) identi- 
fies First Nations cultural and linguistic diversity; the link 
between communication and health literacy; and the broader 
communication environment inclusive of physical, electronic, 
and organizational resources. While context-specific issues 
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such as resource levels and skilled workforces are recognized, 
well-aligned health communication interventions and relevant 
outcome measures are not detailed. This rapid realist review 
was undertaken with the aim of producing guidance from exist- 
ing studies, to support implementation at the local level in 
regional health services likely to communicate with First 
Nations clients of diverse linguistic and cultural backgrounds. 
Health service performance measures are linked to the 
Aboriginal and Torres Strait Islander Health Performance 
Framework (HPF) (Australian Institute of Health Welfare, 
2017), which in tum includes monitoring through the National 
Safety and Quality Health Service Standards (NSQHS) 
(Australian Commission on Safety and Quality in Health 
Care, 2017). ‘Communicating for Safety’ is Standard 6 of the 
8 NSQHSs and intends ‘fo ensure timely, purpose-driven and 
effective communication and documentation that support con- 
tinuous, coordinated and safe care for patients’ (Australian 
Commission on Safety and Quality in Health Care, 2017, 
p. 18). This standard acknowledges the importance of health 
communication, but it focuses on communication between 
health professionals rather than between health professionals 
and other people, excepting for effectively communicating 
with ‘patients, carers, and families during high-risk situations’ 
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Abstract 


In this paper, I apply Kymlicka's theory of cultural rights to the health care of Canada’s First Nations, 
within the framework of human rights and the rights of indigenous peoples, as formulated by the United 
Nations. I extend Kymlicka’s concept of cultural rights into a specific right to culturally appropriate 
health care, and I consider how this right can be categorized. I also explore how far the Canadian state 
recognizes a right to health care in general and to culturally appropriate health care in particular; and 
whether it has instituted a statutory or constitutional right in these areas. Finally, I consider the same 
questions with regard to First Nations health care in British Columbia. My conclusions are that the right 
to culturally appropriate health care is not recognized nationally, or in British Columbia, and that the 


potential exists to establish such a right politically. 
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Conclusion 


The Tripartite Framework Agreement on First Na- 
tions health care provision in British Columbia was 
created partly in response to a perceived need for 
culturally appropriate health care. I have argued 
that a right to such health care was not built into 
the agreement. This is partly because Canada’s 
health care system does not clearly provide for 
health care as a right in general, and partly because 
the tripartite system (probably as a consequence 
of the general Canadian situation) does not offer 
culturally appropriate health care as a right, in 
particular. So Kymlicka’s argument for indigenous 
cultural rights has not been realized in this case; 
nor has my argued human right to culturally ap- 
propriate health care. However, I have suggested 
that by mobilizing the flexibility of multi-level gov- 
ernance, and aligning rights and duties, the right to 
culturally appropriate health care can be realized at 
a political level. It is clear that the establishment of 


that right in rules, practice, and discourse, against 
the established habits of Canada’s political class, 
will take time, and it will involve the application 
of political arts over that time. But if First Nations 
leaders in British Columbia are willing and able 
to pursue this, a major precedent could be set for 
Canada in the advancement of indigenous rights. 
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to address that are at crises status in First Nations communities across Canada 
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and Inherent Right to Health, Pratt said, "in reality we have to work in this colonial structure that we call Canada.” 


Some leaders are skeptical about introducing new federal health legislation and believe there has been a lack of consultation during the preliminary meetings with the federal government. 


Chiefs of varying nations in attendance made it known they completely reject proposed new legislation, while some have not made up their minds. Piikani Nation Chief Troy Knowlton stood up during 4 Q&A and said, “The 
comments made today clearly show the difference between some who are ready and some who are not” 


"As chief, | have to make sure that anything that | sign onto, all the boxes are checked’ he said, and that “it comes down to trust that First Nations have with the federal government” 
Multiple leaders said they felt the process was rushed, which is one reason why they remained skeptical, with Knowlton describing it as a "forced timeline” 

"Look at the support (Prime Minster Justin) Trudeau is giving to Ukraine, but if you look at the First Nations, we are nickel and dimed to death” 

Discussions also included finding middle ground between Indigenous law and Canadian law - a hybridization - in an attempt to bridge policy gaps in health care for First Nations. 
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